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Simple Solutions Distributing LLC. (Here to fore known as SSD) warrants each of its manhole 
inserts and any parts thereof sold by it to be free from defects in materials and workmanship under 
normal use and service for a period of Thirty Six  (36) MONTHS from the date of purchase to the 
original retail purchaser.  

What is covered: Product or parts thereof, which are defective in materials or workmanship.  

What is NOT covered: This warranty does not extend to any defect due to the negligence of others.  

This includes but is not limited to: 

• Failure to install, operate, or maintain the unit in accordance with installation instructions 
(operating and installation instructions are available for download at 
www.stopsepticodor.com)  

• Unreasonable use, accidents, alteration, use of unauthorized or non-standardized SSD 
parts and accessories. 

• Air flow malfunction due to a plugged filter, i.e., as resulting from large power outages, 
inclement weather, freezing, or other acts of God.  

Who is covered: The original purchaser at retail.  

What SSD will do: SSD will repair or replace, at its option, all defective parts free of charge that are 
covered by this limited warranty on a carry-in basis, to either your nearest authorized dealer or by 
contacting Simple solutions distributing directly.  

What you must do for warranty service: You must return the defective product or part to any locally 
authorized dealer of SSD products with this limited warranty and a copy of your documents evidencing 
the date of purchase. If service is not available locally, you must contact our customer relations 
department via E-mail at Simplesolution1@optonline.net or call 1-(866)-NO-STINK for instructions 
on return shipment of used units.  
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